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{ The Editor’s Pen }   
 
Close to the end of a pivotal year for the cooperative movement, ICA-Americas 
Newsletter looks back on one of the major highlights of the UN-proclaimed In-
ternational Year of Cooperatives: the International Summit of Cooperatives. 

This conference was particularly timely, as the prevailing economic system is 
daily demonstrating its failure to meet people’s needs; the conference explicitly 
explored ways that the co-operative movement can seize the opportunity pre-
sented by the world financial crisis to vastly expand its impact. 

“The Summit was the start of a great adventure for the cooperative movement 
and has given it a new momentum. It showed just how much power this move-
ment has in the world. The cooperative model clearly seems to be the solution 
for overcoming the problems of this global crisis we are experiencing”, ex-
pressed Philippe Mangin, President of Coop de France, who headed a delegation 
of 35 cooperative leaders representing France's key agricultural and agri-food 
cooperatives. 

In this issue we present the results of groundbreaking international multi-sector 
studies that were revealed for the first time at the Summit 2012. The Summit 
was a great opportunity to exchange ideas and innovative practices, in an envi-
ronment of commitment and deep reflection. 

Finally, the event as a whole ended with the release of a closing statement in 
which delegates set forth the major issues facing the cooperative model and the 
preferred avenues for response. 

Bringing together more than 2,800 participants from 91 countries, the 2012 In-
ternational Summit of Cooperatives made possible to underscore the growing 
importance of the cooperative model on the global economic scene. Now, more 
than ever, the cooperative model is one of the solutions to current economic, so-
cial and environmental problems. Enjoying the contribution of renowned speak-
ers from every sphere of economic activity, the Summit also enabled partici-
pants to elicit priority courses of action for cooperatives and mutuals. 

.  

 

Manuel Mariño 

ICA Americas 
Regional Director 
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THE AMAZING POWER 
OF COOPERATIVES 

More than 2,800 participants 

from 91 countries came to-

gether to discuss the major 

business issues facing the coop-

erative model, during the 2012 

International Summit of Coop-

eratives. On the theme “The 

Amazing Power of Coopera-

tives”, the Summit gathered 

internationally renowned 

speakers, including several re-

cipients of the Nobel Prize as 

well as a number of political 

and economic personalities. 

This international event was 

held in Quebec City under the 

banner of three co-hosts: Des-

jardins Group, the Interna-

tional Co-operative Alliance 

(ICA) and Saint Mary's Uni-

versity. 

Mrs Monique F. Leroux, Chair 

of the Board, president and CEO 

of Desjardins Group, considered 

it as an important opportunity for 

cooperatives all over the world. 

“The Summit offers a unique 

opportunity to develop partner-

ships between cooperative 

groups, in order to better pro-

mote our business model. I 

firmly believe in the necessity to 

build a ‘plural' economy, based 

on an effective public sector, a 

well regulated private sector 

(corporations) and a strong co-

operative sector.” 

The president of the ICA, Dame 

Pauline Green, stated the Sum-

mit was a key moment to declare 

the global cooperative move-

ment's intention to take the 

growth of the sector to a whole 

new level, leveraging from the 

momentum gained during this 

United Nations International 

Year of Cooperatives. "Let me 

be very clear, from this time we 

are only going in one direction - 
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forward with renewed energy, 

impetus and a sense of purpose 

because the world needs a new 

economic paradigm and we offer 

that solution.” 

“With Spain’s youth unemploy-

ment rate at 53% and 25 million 

young people unemployed 

across the Eurozone; and with 

17,000 children dying every day 

from hunger related causes in the 

developing world, the co-

operative movement wants to get 

behind the plans of Jim Yong 

Kim, the World Bank’s new 

chief, to end poverty by promot-

ing private sector partnerships 

and ensuring the benefits are 

shared throughout a developing 

society. That is just we as co-

operatives do every day”, she 

highlighted. 

Clearly the Summit was de-

signed to put the co-operative 

model front and centre on the 

world's economic policy agenda 

and did just that. It reflected the 

impact that co-operatives have 

worldwide: some one billion 

members, 3 -5 per cent of the 

world's GDP (according to 

McKinsey, which produced a 

study on co-operatives for the 

conference). 

A COMPLETE 
AND EXCITING 
PROGRAM 
During the three days of the Summit, participants 

discussed many topics pertaining to every sector of 

economic activity. In so doing, they benefited from 

the input of renowned speakers including: 

■ Ms. Madeleine K. Albright, former US Secretary of State (1997-2001) 

■ Mr. A. Michael Spence, Nobel prize in Economic Sciences (2001) 

■ Mr. Jacques Attali, economist, writer, and director of PlaNet Finance 

■ Mrs Rosabeth Moss Kanter, professor at Harvard Business School 

■ Mr. Dominic Barton, Global Managing Director, McKinsey & Company 

■ Mr. Carlo Borzaga, president, Euricse 

■ Mr. Rüdiger Krech, director of the Department of Ethics, World Health Organization 

■ Mrs Huguette Labelle, Chair of the Board, Transparency International 

■ Mr. Peter Marks, Chief Executive, The Co-operative Group 

■ Mr. Riccardo Petrella, economist, political scientist and alter-globalist 

■ Mr. Michael Sabia, President and CEO, Caisse de dépôt et placement du Québec 

■ Mr. Felice Scalvini, Vice-president, ICA 

Let me be very clear, 
from this time we are 
only going in one di-

rection - forward 
with renewed energy, 
impetus and a sense 
of purpose because 
the world needs a 

new economic 
paradigm and we 

offer that solution. 
 

Dame Pauline Green 
ICA President 

“ 

”
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PwC unveiled the results of its 

worldwide study of agricultural 

cooperatives in conjunction with 

the 2012 International Summit of 

Cooperatives. This first report on 

the Top 100 agricultural coopera-

tives worldwide indicates that the 

cooperative industry is currently 

facing new challenges. Although 

they are unique in terms of their 

organizational model and strong 

local roots, cooperatives face a 

number of strategic development 

choices. They must become more 

international, through mergers 

and alliances, extending their 

market involvement both up-

stream and downstream, if they 

are to fend off stiff competition 

from non-cooperative companies 

in the food industry. They will 

have to rethink their financing 

and governance to increase their 

competitiveness and safeguard 

their unique model. 

In the study the cooperative 

movement is described as a 

global phenomenon; a global 

overview of agricultural coopera-

tives, which vary in terms of 

presence from country to country, 

is also provided. The global rank-

ing demonstrates the power of the 

Japanese model, with the Zen-

Noh cooperative (ranked #1 in 

the world) posting annual reve-

nues of €32.7 billion. In second 

place is the US, home to multi-

purpose cooperatives such as 

CHS Inc. and Land O'Lakes. 

Europe is the world leader with 

62 of the world’s 100 largest co-

operatives. This vitality is the re-

sult of their historic roots in 

Europe. 

Milk is well represented, with 
four dairy cooperatives ranked in 
the Top 15 agricultural and agri-
food cooperatives. Despite their 
varying weight within the indus-
try, cooperatives are facing the 
same issues and will have to 
make various strategic choices in 
order to adapt to an environment 
that is not only riskier, but also 
increasingly competitive and 
regulated. Although this shift in 
focus may be burdensome in 
some ways, it also presents an 
excellent development opportu-
nity. 

STUDIES ON THE 
COOPERATIVE BUSINESS MODEL  
The 2012 International Summit of Cooperatives was marked by the unveiling of groundbreaking stud-
ies on the cooperative business model as well as remarkable speeches on such diverse issues as pro-
ductivity, the best organizational practices, and different strategies for the development of the coop-
erative model throughout the world. These studies were carried out by well-known national and inter-
national organizations. 

WORLD MAP OF THE AGRICULTURAL 
COOPERATIVE MOVEMENT AND ITS 
CRITICAL ISSUES  
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In addition to increased competi-
tion, agricultural cooperatives 
and the entire agrifood sector are 
facing a range of new issues:  

■ Continued growth of the 
world's population, which 
means that the sector will have 
to feed nine billion people by 
2050. Meanwhile, arable land 
is constantly decreasing, from 
0.53 hectares per capita in 1950 
to 0.25 in 2000 and 0.18 in 
2050.  

■ Climate change, which makes 
it necessary to modify produc-
tion and transformation proc-
esses in order to preserve crop 
yields worldwide.  

■ Technological shifts, which 
have offered the agricultural 
sector new production methods 
such as precision agriculture, 
as well as the use of new infor-
mation and communication 
technologies (NICT) and green 
technologies aimed at enhanc-
ing the entire value chain.  

“As regards these new economic, 
climatic, societal and regulatory 
challenges, cooperatives must 
take risks in order to adapt their 
operations and take on the com-
petition, most notably private 
companies,” says Mr. Pelle.  

 “Although they are dealing with 
the same challenges as private 

companies, cooperatives are dif-
ferent in that they are committed 
to preserving a collegial govern-
ance model that is focused on the 
long term,” explains Yves Pelle. 
“We advise cooperatives to em-
brace upstream as well as down-
stream development, for instance 
by entering into joint ventures 
with other cooperatives to finance 

their expansion projects. To that 
end, cooperatives must start 
thinking more like private com-
panies. They need to undertake a 
change of culture, especially in 
terms of profitability, strategy and 
skills.”  

To read the summary report go to 
http://s.coop/1alqk. 

NEW SOCIETAL CHALLENGES ARE 
IMPACTING AGRICULTURAL 
OPERATIONS WORLDWIDE 
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Huguette Labelle, Chair of the 
Board of Transparency Interna-
tional Canada, addressed partici-
pants at the 2012 International 
Summit of Cooperatives, strongly 
urging them to remain vigilant 
when it comes to corruption as 
corporate businesses in the coop-
erative world are not immune to 
corruption.  

According to Transparency Inter-
national, up to $32 trillion could 
be hidden in financial havens 
across the world. Bank secrecy 
gives rise to this type of situation. 
It also enables tax evasion and 
leads to bad management prac-
tices, which in turn result in the 
financial disasters the world has 

known in recent years.  

Ms. Labelle believes that coop-
eratives must remain vigilant in 
their government practices to stay 
true to their core values. She 
stated that bank secrecy and tax 
evasion are practices that threaten 
our goal to build sustainable com-
munities, adding that these same 

practices work against social re-
sponsibility, one of the funda-
mental values of the cooperative 
movement.  

Labelle also stated that govern-
ance is essential. A building that 
has a solid structure and a strong 
foundation withstands disasters. 
In the same vein, the values of an 
institution determine this founda-
tion, guiding its operations. Co-
operatives embody transparency, 
integrity, responsibility, rigour 
and inclusiveness—values that 
ensure the cooperative model is 
the winning model of govern-
ance. 

Source: www.2012intlsummit.coop 

THE COOPERATIVE SECTOR IS NOT 
IMMUNE TO CORRUPTION 

Cooperatives must 
remain vigilant in 
their government 

practices to stay true 
to their core values. 

“ 

”
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McKinsey & Company released 
the results of its research exploring 
the growth of cooperatives and best 
practices that support this growth 
at the 2012 International Summit 
of Cooperatives. 

McKinsey conducted an extensive 
survey of the performance of coop-
eratives using its Granularity of 
Growth methodology. The research 
analyzed how 47 coops grew and 
compared those results with those 
of 54 publicly-listed companies in 
the same industries and geogra-
phies. The research covered the 
four industries where cooperatives 
have a substantial presence -
insurance, banking, retail, and agri-
culture- spanning Asia, Europe, 
North America, and emerging mar-
kets. Full details of the research 
can be found in McKinsey on Co-
o p e r a t i v e s ,  a v a i l a b l e  a t 
www.mckinsey. 

The report begins by pointing out 
that co-operative organisations 
have a significant economic pres-
ence in the world today and sug-
gests that, in the aftermath of the 
global financial crisis, there is now 
a real opportunity for co-operatives 
to extend their reach.  

The McKinsey study challenges 
the widely held view that co-
operatives grow more slowly than 
their plc competitors. Andrew 
Grant, Director of McKinsey & 
Company, said: “Our survey shows 
that while cooperatives do not face 
short-term market pressure to 
grow, 96% of senior coop execu-
tives consider growth to be a top 
priority in their organization's strat-
egy”. Respondents saw growth as a 
necessary driver for coops to con-
tinue providing a competitive offer 
and to protect the interests of their 
members. From 2005 to 2010, 
coops grew at almost the same rate 
as their publicly-held counterparts 
- and actually exceeded industry 

growth rates in food and agricul-
ture. 

The McKinsey study scrutinises in 
more detail three sectors where co-
operatives have historically had 
strong roots, those of banking, re-
tailing and agriculture. It warns, for 
example, of the potential implica-
tions of the rapid growth of online 
purchases compared with tradi-
tional high street shopping. 

Nigel Vooght, global leader for fi-
nancial services with consultancy 
PwC, offered his audience of co-
operative business leaders his own 
strong endorsement of their busi-
ness model: "There is a great op-
portunity for the sector, given the 
crisis we've been through. There is 
a flight to quality and security, and 
cooperatives have a model which is 
successful", he said. 

More information about McKinsey 
studies is available at http://
www.sommetinter2012.coop/site/
studies. 

THERE IS NOW A REAL 
OPPORTUNITY FOR CO-OPERATIVES 
TO EXTEND THEIR REACH  

There is a great 
opportunity for the 

sector, given the crisis 
we've been through. 
There is a flight to 

quality and security, 
and cooperatives have a 

model which is 
successful. 

 

Nigel Vooght 
PwC Global Financial Services 

“ 

”
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The Institut de recherche et d'édu-
cation pour les coopératives et les 
mutuelles de l'Université de Sher-
brooke (IRECUS) reavealed the 
results of a study carried on for 
the 2012 International Summit of 
Cooperatives. This new study 
asks original questions and dis-
covers surprising findings. 

How do cooperatives and mutual 
contribute to building a better 
world? What is their socio-
economic impact? Strong of a 
heritage of almost three centuries 
of reflection and practice, these 
businesses represent, still today, 
one of the great organizational 
innovations. If they were a coun-
try, the 300 largest cooperatives 
and mutuals would be the 9th 
world economy and the largest 
democracy in the world. 

The study shows that coopera-
tives and mutuals participate in 
economic, political and social sta-
bility and regulation. Effectively, 
they survive better to crises than 
other businesses, they take care 
of their members in times of 
struggle or natural disaster (for 
example, after tsunami in Japan) 
and because they have a signifi-
cant influence on the market (4 
out of 10 largest dairy transfor-
mation businesses are coopera-
tives). They accomplish that 
while providing almost 4 million 
jobs in the world. 

Cooperatives and mutuals also 
secure equitable access to goods 
and services. Indeed, they meet 
the needs of territory or popula-
tions harder to reach, such as the 
utility cooperatives do in United 
States (where 42% of electric dis-
tribution is made by coopera-
tives). Thanks to revenues of al-
most 2000 billion US$ (that is 
more than the world fuel ex-
ports), to the creation of reserves 
of 867 billion us$ and to annual 
patronage dividends to members 
of approximately 66 billion US$, 
cooperatives and mutuals gener-
ate and equitably distribute 
wealth for their members and 
communities. 

With 725 million members, who 
are simultaneously users and 
owners, the 300 largest coopera-
tives and mutuals represent the 
largest democracy in the world, 
as well as humanist school of en-
trepreneurship promoting eco-
nomic, political and social diver-
sity and inclusion. 

Being able to adapt the model to 
cultural and political specificities, 
cooperatives and mutuals contrib-
ute to identity building and recog-
nition. In fact, what would Qué-
bec looks like without Desjardins, 
the Basque country without 
Mondragon or rural areas without 
agricultural cooperatives? 

Because they put human, its dig-
nity and fulfilment, first and at 
the center of their project, coop-
eratives and mutuals pursue eco-
nomic and social changes, within 
a dynamic of peace. Hopefully, 
these findings will encourage the 
cooperative and mutual move-
ment, different decision-making 
bodies, educational institutions 
and general public to recognize 
the strength and importance of 
these innovative and educative 
businesses.  

For complete references go to: 
http://www.usherbrooke.ca/irecus  

To get the full results of one 
study, please write to the Summit 
team and specify the one you 
want. 

Source: 
www.2012intlsummit.coop 

HOW COOPERATIVES AND 
MUTUALS CONTRIBUTE TO 
BUILDING A BETTER WORLD 
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DECLARATION 

The 2012 International Summit of 
Cooperatives, a pivotal event of 
the International Year of Coopera-
tives, was held in Quebec City 
from October 8 to 11. It was at-
tended by some 2,800 representa-
tives and future leaders of coop-
eratives and mutuals from 91 
countries. Participants came to-
gether to engage in in-depth dis-
cussions on the business chal-
lenges facing the cooperative and 
mutualist movement. Other objec-
tives were to help facilitate net-
working and inter-cooperation, 
make governments, the regulatory 
authorities and the general public 
more aware of the cooperative 
model, and find concrete ways to 
stimulate the development of the 
cooperative and mutualist sector 
at the local, national and interna-
tional levels. 

Summit participants acknowl-
edged the important contribution 
that cooperatives and mutuals 
make to the socio-economic well-
being of people and communities 
and to a balanced and more stable 
plural economy. Cooperatives and 
mutuals can make unique and 
relevant contributions because: 

■ they are rooted in the values 
and principles of cooperation 

■ they have a long-term commit-
ment to their communities and 
the environment 

■ they have a solid democratic 
governance process that encour-
ages people to participate in the 
management of their coopera-
tive and provides training in 
democracy 

■ they promote job creation and 
retention in the communities 
they serve 

■ they strive to be profitable, not 
as an end in itself, but to effec-
tively meet the needs of their 
current and future members 

■ they contribute to the stability 
of the economy because their 
actions are based on a long-
term perspective and their 
strategies are people-oriented 

■ they use a business model that 
is robust and viable, at the lo-
cal, national and international 
levels 

■ they are very resilient, as the 
last financial and economic cri-
sis has shown 

Based on the Summit's findings 
and discussions, the participants 
declare that: 

Cooperatives and mutuals have 
an important role to play in the 
global economy and contribute 
to sustainable development. 

CLOSING DECLARATION 
The 2012 International Summit of Cooperatives wound up its work in Quebec City with the three co-hosts 
adopting a joint Declaration in which participants “reaffirmed the important contributions that cooperatives 
make to the socio-economic well-being of people and communities” in addition to identifying the key business 
challenges facing the cooperative movement worldwide. The Declaration of Quebec details the strength and 
importance of the cooperative sector in a plural economy.  
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It is estimated that one million 
cooperatives and mutuals are ac-
tive around the world, serving the 
needs of one billion members and 
providing jobs to over 100 million 
people. The top 300 cooperatives 
and mutuals, from all activity sec-
tors combined, generate 2 trillion 
dollars in global revenue. This 
figure is comparable to the world's 
ninth largest economy. The global 
cooperative movement represents 
the largest democracy and most 
impressive educational system in 
the world by virtue of coopera-
tives' democratic governance and 
the role they play in educating 
their elected officers and members 
on the economy and on democ-
racy. 

Cooperatives and mutuals exist in 
all sectors of the economy and 
impact all aspects of life. In many 
countries, they are key players in 
such sectors as manufacturing, 
agri-food, retail, financial services 
and social services. Wherever co-
operatives are active, they 
strengthen the communities they 
serve because, in addition to their 
significant economic contribu-
tions, they also play a major role 
in social and human development. 

Cooperatives and mutuals are 

helping many international or-
ganizations fulfill their missions 
and are contributing to the 
achievement of the Millennium 
Development Goals. This is due to 
their involvement in the areas of 
food security, poverty reduction, 
access to healthcare, gender 
equality, and mitigating the im-
pacts of crises on high-risk popu-
lations. Their unique participative 
governance and democratic prac-
tices based on the principles and 
values of cooperation also support 
sustainable development. 

To continue to maximize their full 
potential within a changing world 
and fragile economy, cooperatives 
and mutuals must: 

■ continue to improve their over-
all performance and remain 
competitive to ensure their lon-
gevity 

■ aim for successful and sustain-
able business growth, guided by 
member needs and environ-
mental sustainability 

■ demonstrate a greater capacity 
for innovation 

■ remain relevant and current by 
training their employees, 
elected officers and members 

■ prepare future cooperators 

■ promote and support the crea-
tion and development of new 
cooperatives and mutuals 

The cooperative and mutualist 
business model is diverse, effec-
tive and versatile. It actively en-
courages people to become en-
gaged and participate in the 
economy and helps generate the 
growth required for our collec-
tive prosperity. 

The application of the cooperative 
model across so many activity 
sectors (agriculture, agri-food, 
health, public services, consumer 
goods, energy, financial services) 
and in so many ways (consumer 
cooperatives, producer coopera-
tives, worker cooperatives) shows 
how flexible and adaptable it is. 

To continue to grow and improve 
their performance, cooperative 
and mutual enterprises must: 

■ acquire a greater competitive 
edge by leveraging their close 
relationship with their members 

■ systematically identify mem-
bers' needs that have not been 
properly addressed yet 

■ become more organizationally 
agile within the parameters of 
their mission and the principles 
that guide their actions 
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■ clearly communicate and show 
how they are different 

■ join forces with other coopera-
tives through partnerships and 
collaborative agreements 

The cooperative and mutual 
business model can evolve and 
adapt to the changing condi-
tions of its environment and the 
needs of its members and their 
communities. However, their 
unique governance and capitali-
zation methods pose challenges 
of their own. 

Cooperative governance, which is 
based on transparency, the democ-
ratic election of officers, member 
participation, and a long-term vi-
sion, allows cooperatives to build 
a relationship of trust with their 
members, employees, clients and 
communities. The close relation-
ship that cooperatives and mutuals 
have with their members explains 
their exceptional ability to meet 
their needs. The shared vision that 
inspires them leads to more con-
certed action. 

To continue to stand out in a glob-
alized and technologically ad-
vanced economy, cooperative and 
mutual enterprises will have to 
react faster to the rapid changes 
that impact their environment. 

They will also have to: 

■ strike a better balance between 
their decision-making processes 
and their operational agility 

■ clearly define the responsibili-
ties of their elected officers and 
managers 

■ constantly improve their overall 
performance management sys-
tems 

■ create more effective member 
consultation processes regard-
ing their strategic directions 

■ leverage social media and other 
innovative communication tools 
to engage members in the de-
mocratic process 

■ maintain their natural position 
as leaders in terms of member 
satisfaction at a time when in-
teractions are becoming in-
creasingly virtual 

Because their ownership structure 
limits their sources of capital, co-
operatives and mutuals have al-
ways had to be very creative when 
they needed additional capital for 
development purposes, while re-
maining true to their identity. 

To address the challenges of capi-
talization in times of tighter finan-
cial regulations, cooperatives and 

mutuals must: 

■ create inter-cooperative forums 
to give themselves a shared po-
litical agenda, speak with one 
voice, and better promote their 
distinctiveness with regulatory 
and political bodies 

■ strengthen their relationships 
with governments and regula-
tory bodies to keep track of new 
regulatory developments and 
ensure that the distinctiveness 
of the cooperative model is 
taken into consideration in leg-
islation and public policies 

■ set up financing mechanisms to 
create, consolidate or maintain 
cooperatives and mutuals 

It is a fact that, together, coop-
erative and mutual businesses 
represent a global social, human 
and economic powerhouse. But 
efforts must be made to ensure 
they gain greater political clout. 

Important decisions are currently 
being made around the world 
without considering the unique 
aspects of the cooperative model. 
This is because the model is not 
very well-known or recognized, 
even though it has demonstrated 
its ability to be successful. It has 
survived crises better than many 
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other models thanks to its distinct 
ownership structure and capital 
stability. 

To prevent their business model 
from being overlooked or weak-
ened, and to allow them to gain 
political influence that is more in 
line with their global economic 
influence, cooperatives and mutu-
als must: 

■ combine their efforts and re-
sources to give their interna-
tional interventions greater im-
pact 

■ commit the necessary resources 
to promote and spread the word 
about their achievements and 
tangible contributions to the 
world's socio-economic devel-
opment, and the innovative 
ways in which they have re-
sponded to today's challenges 

■ intensify their representation 
activities in order to make 
themselves better known to pol-
icy-makers and be considered 
in stimulus and economic de-
velopment projects 

■ commit the necessary resources 
to develop new cooperatives 
and mutuals and to support their 
networks, and encourage gov-
ernments to do the same 

■ communicate their financial, 
social, human and environ-
mental achievements more ef-
fectively 

■ get researchers interested in the 
cooperative movement and set 
up an international cooperative 
and mutual knowledge and da-
tabase to serve as a foundation, 
so that cooperative studies be-
come an essential component in 
the academic and business 
world 

■ prepare the next generation, 
make room for young leaders 
and encourage their participa-
tion 

The cooperative model offers a 
sustainable business legacy for 
generations to come. To main-
tain and develop this effective 
business model, we need to rec-
ognize how vital it is for young 
people to get involved as mem-
bers, employees and officers. 

To ensure the full participation of 
young people, cooperatives and 
mutuals must: 

■ support the development of the 
technological infrastructure 
geared to young people and 
make it easier to share informa-
tion 

■ encourage governments to in-
clude cooperative and mutual 
studies in their school curricu-
lums 

■ help the next generation of en-
trepreneurs develop new coop-
eratives and mutuals 

■ make room for future coopera-
tors 

The Summit participants realize 
now more than ever that coopera-
tive and mutual businesses can 
effectively respond to the socio-
economic challenges that our so-
cieties face. The current crisis has 
actually reinforced the relevance 
of the cooperative and mutual re-
sponse to people's needs. At the 
same time, the participants also 
stressed the importance of the 
overall performance of coopera-
tives and mutuals, as it is a neces-
sary requirement to ensuring they 
can make a sustainable and sig-
nificant contribution to global 
wealth creation and distribution. 

If we want to help build a better 
world, we need to focus all of our 
efforts on developing, strengthen-
ing and promoting the cooperative 
and mutualist model. 

Quebec City, Canada, 
November 2, 2012 
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All of your suggestions and proposals regarding the newsletter’s contents are very important for us, since our 

primary goal is to provide a publication enriched by your opinions.  

Please send your comments to: communications@aciamericas.coop 

THE SUMMIT IN IMAGES 


